
Policies are administered by PetPartners, Inc. and underwritten by Independence American Insurance Company (rated A- “Excellent” by A.M. Best), 
with offices at 11333 N. Scottsdale Rd, Suite 160, Scottsdale, AZ 85254. PetPartners, Inc. (CA agency #OF27261) is a licensed insurance agency located 
at 8051 Arco Corporate Drive, Suite 350, Raleigh, NC 27617. Eligibility restrictions apply. Terms and conditions may apply. See policy/certificate for 
details on coverage, terms, limitations and conditions. *Pre-Existing condition coverage may require a 365-day waiting period. Waiting period may 
be waived for groups over 200 employees or with prior coverage for Accident & Illness plans. Participation in this plan is voluntary and not subject to 
ERISA. **Eligible with optional Alternative & Behavioral Care rider

Now You Can Play 
More and Worry Less
Protect your furry family members with plans 
available now during Open Enrollment.

Take the Stress Out of
Unexpected Vet Bills
Pet insurance reimburses you for 
the cost of accidents and illnesses 
throughout your pet’s life. 

Here’s how it works:

1. Visit any licensed vet or clinic
2. Pay your vet and submit a claim
3. Get reimbursed for eligible expenses

We’ve Got You Covered
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• Visit any vet

• Enjoy great perks such as Rx
discounts, 24/7 live vet & more

• Pre-existing condition coverage*

• Prior Coverage Credit

• Simple, straightforward pricing

• Premiums paid through payroll
deduction

Employee Plan

Enroll today for peace of 
mind tomorrow

Common 
Illnesses

Questions?  Call us at 800-956-2495

Log in to your Benefits Portal to 
enroll your furry family members 

this Open Enrollment.



Reimbursements are 
quick and easy
Our average reimbursement time is just 2-5 
business days! 

No insurance cards are 
necessary
When your pet needs medical treatment, 
take them to the vet of your choice and pay 
for services at time of treatment.

Ask your vet for an itemized invoice — many 
offices will email you a digital copy. Then, 
you can upload and submit your claim for 
reimbursement via the Pet Portal.

*Program applies to human-equivalent medication only. Not available in Kansas and Tennessee.

Pet Insurance, 
Simplified.
Welcome to the pack! Here’s a quick 
look at how PetPartners makes pet 
insurance simple.

Benefits Basics

• Submit and track claims.

• View your coverage documents.

• Get answers to your pet questions
anytime, anywhere with our 24/7
Vet Helpline.

• Get the best deals on pet meds from
our partners at PetGeniusRx.

Support when you need it
Questions about coverage, claims, or your 
policy? We’re here to help.

Contact PetPartners Customer Care:

Email us at mypolicy@petpartners.com or 
call 800-956-2495

Perks in the Pet Portal

• Log in to easily manage your pet’s
policy at:

Note: You will be able to access the portal once 
your policy becomes effective.

https://portal.independenceamerican.com/ 
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